reckend

Client Services Analyst/Property Management Services — South
Perth WA

We are currently seeking an experienced property professional with Property
Management and Trust Accounting skills for our South Perth - WA office. Are
you seeking variety and enjoy providing excellent customer service? Do you
want to join the best support team in the industry?

Rockend is widely recognised for the quality of our product, people and
support. Key to our business success is delivering effective support to clients
located throughout Australia and New Zealand.

To be successful in this role it is essential that you have:

e Strong property management and/or trust accounting experience

e Knowledge of property management software, preferably REST
Professional would be highly regarded

e Excellent customer service skills and the ability to deliver the best
experience to our clients — both over the phone and face to face, as
you will be conducting classroom training

e Strong communication skills - both written and verbal

e Proven problem solving skills — think outside the square

e Strong team spirit and positive attitude is a must!

Why work for Rockend?

e Competitive salary

e Modern offices, dynamic, supportive team environment, fun and
friendly!

e Ongoing training and professional development
¢ Flexible working conditions — Monday to Friday (Full Time) Permanent
e Loads of opportunity to build your career

If you are ready to start your new career, send your resume to Lisa at
lisa.kriss@rockend.com.au (Ref: 1203pmwa).
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